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Thank you for your interest in Microsoft Dynamics 365 Business Central. Our estimates 
leverage Clarity, our platform that taps into years of experience of Business Central 
implementations, to bring you the depth of detail contained within this report. We are 
pleased to deliver this report, which contains: 

• Implementation Cost Estimates – An initial indication of the potential lower and 
upper costs of implementing Business Central in your organisation. 

• Software Licensing Estimates – Breakdown of the type, volume and monthly costs of 
the licences you are likely to require. 

• Required Modules – list of the Business Central modules that you would be likely to 
require based on your business needs. 

• Next Steps – Information on what to do next to help you on your ERP system selection 
journey. 
 

Our Mission and Methodology 
Helping SMBs grow profitably is at the heart of what we do. Our mission is to implement 
Microsoft Dynamics 365 solutions that increase efficiency and enable impactful business 
transformation. Through our Inspirational Clarity methodology, we improve your customer 
experience and help you realise your competitive advantage. 
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Who We Are 
Cloud9 is an award-winning, accredited Microsoft Dynamics 365 solutions partner for 
business applications, specialising in Customer Relationship Management (CRM), 
Enterprise Resource Management (ERP) and Power Platform. We work exclusively with small 
and medium-sized businesses, helping them to grow profitably and expand their CRM and 
ERP capability. 

Microsoft Dynamics 365 Business Central  
Microsoft Dynamics 365 Business Central is the first comprehensive business 
management solution leveraging Microsoft Copilot to enhance productivity, spark 
creativity, and improve business performance with next-generation AI. Also, Business 
Central seamlessly integrates with Microsoft 365, including Outlook, Excel, and Teams, 
ensuring users can access critical information without switching between applications. 
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What Our Clients Say 

  
“Cloud9 helped us to deliver a successful 
D365 implementation which has added 

huge value to our business. Their 
understanding of our objectives, a tried and 

tested approach, lots of experience and 
insight were all very beneficial… “ 

 

“Following the completion of this 
project, the feedback from the users 

matches my own opinion. This has been 
a brilliantly managed and delivered 

project, and I can think of nothing that 
could have been improved upon. “ 

 
James Rudolf, COO 

Acquis Insurance Management 
 

Trevor Wright, Head of IT 
Emico 

What Our Partners Say 

  
“Cloud9 Insight are a partner I know I 
can depend on. Their passion for the 

products, industry expertise and 
transparency make them the perfect 
advocate for P2P (Partner to Partner). 

Plus, it helps they are just a great bunch 
of people” 

 
Microsoft 

 

“Atech's customer in grounds maintenance 
sought to consolidate various applications 
into Dynamics365. Partnering with Cloud9 

Insight, Atech facilitated a successful 
engagement, leading to workshops and a 
finalized statement of work. The customer 
appreciated Cloud9’s customer-centric 

approach. Atech, valuing their 
collaboration, highly recommends Cloud9 

to other clients.“ 
 

 James MacCallum, 
Atech Cloud 
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Similar Implementation Costs 
Based on similar client projects, the values below are an indication of the upper and lower 
cost estimates for the implementation of Microsoft Dynamics 365 software.   

 

                                             £43,750  £82,500 

 

Licence Cost Estimate 
This estimation is based on the initial user numbers you have provided. The values provide 
below will increase if the number of users goes up. 

App Type License Quantity Monthly Price Monthly Total 

BC Full Premium 8 £84.60 £676.80 
BC Team Member Team 2 £6.20 £12.40 

Required Modules 
Based on your initial responses, below are the Microsoft Dynamics 365 modules that you 
would currently need to meet your requirements. This list may change following a detailed 
Requirements Analysis of your business.  

Modules 

Account Payable Accounts Receivable Bank 
General Ledger Purchase Order Processing Sales Order Processing 
Service Management   

 

Make an Informed Decision with a Detailed Proposal. The estimations in this document 
are based solely on the limited information you have provided us with so far and 
therefore are only indicative. 

Please contact us to undertake a full Requirements Analysis of your business to 
generate a detailed Proposal, which will include a comprehensive Dynamics 365 Fit-
Gap Analysis against your requirements, detailed Implementation and Software 
Licensing Costs and Options, plus recommended Project Phasing. 

Low High 
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Next Steps 

 

 
Receive your free, high-level Business Central Estimation report (the one you are 
reading now!) 

 

 
Carry out a full evaluation of Business Central using GYDE365-Discover 

 

 
Make a fully informed decision regarding Business Central in as little as two weeks 

 

The license details and estimates provided in this document are based on the information 
you have provided so far. However, please note that they can only offer an initial indication 
of whether Business Central is suitable for your organisation.   

To make a quick, cost-effective, and fully informed decision about whether Business Central 
is the best solution for your business, we recommend following three simple steps. Good 
news - you've already completed the first step by receiving this report. The next stage 
involves undertaking a full evaluation, or what we often refer to as the 'Discovery Phase,' 
using our GYDE365-Discover application, with support from us.
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